
 

 

 
 
 
Conditions for participation in the cashback Back-to-School with Renewd® 
 
1. The promoter of the promotion is Renewd® Dignitas Distribution B.V., Burgemeester Verderlaan 11e, 
3544AD Utrecht  (hereinafter Renewd®). 
2. If you have any questions about the promotion, please contact Renewd® by email at 
cashback@renewd.com. 
3. Promotional devices: This promotion applies to Renewd® smartphones, hereinafter referred to as 
"promotional phones", provided they have been purchased from a official partner or Renewd® in the EU. The 
exact model designations and the EAN (European Article Number) can be found in the label at the bottom of 
the product box. The EAN is printed on the packaging of the promotional products. 
4. Promotion period: The promotion applies to purchases made during the dates specified in the terms and 
conditions of the reseller from whom the device was purchased between 01.08.2023 and 31.09.2023. The 
promotional period is considered according to the established by the partner itself. 
5. Eligible persons: Consumers are eligible if they are older than 18 years, have a place of residence in the 
European Union, hold a reliable account that can be reached via the SEPA payment standard and purchased 
promotional devices from a retailer in the EU within the promotional period. The invoice date of the proof of 
purchase is determined. Wholesalers and retailers do not comment for participation, even if they act on 
behalf of associations of participants. Furthermore, sales via online auctions, sales of used equipment and 
private sales are excluded from participation in the promotion. 
6. Registration: To participate in the promotion, the eligible person must register on the website 
www.renewd.com/cashback/back-to-school within a period of 30 days from the purchase date with name, 
address, email address, Serial number, IMEI number, and bank details. 
7. Request for a refund: To request a refund, the requesting person who has registered in accordance with 
Article 6 must submit a request for a refund through the website www.renewd.com/cashback/back-to-
school. The EAN of the promotional device must be stated here and a copy of this and the proof of invoice 
must be attached. 
8. Refund amounts: Participants who have purchased a promotional device during the promotional period 
and are eligible for the cashback will receive a refund of 30 euros on the presumed current account after they 
have received their entitlement to return Article 7 have effectively asserted. The maximum yield per 
participant is 1 device per promotion. The refund will be made by bank transfer only. Cash payment or 
payment by check are excluded. 
9. Credit is normally credited to the account details provided during registration within 30 business days of 
successful implementation of the paid invoice slip. The rightholder is responsible for the correctness of this 
data. If the account details are verified and the 
transfer of the credit therefore fails, Renewd® is not obliged to contact the person to be appointed and 
request the correct account details. 
10. If the purchase agreement is concluded with the seller and the sale is definitively dissolved, and the 
product is return for any reason to the reseller, the participant’s right to participate in the promotion will 
lapse. 
11. Renewd® reserves the right to request and check original vouchers, to check all registrations based on 
these conditions of participation and to request missing vouchers if necessary. 
12. If a participant registers with incomplete details and/or sends incomplete receipts, he/she will be notified 
email and will be given the opportunity to submit the missing receipts within seven days. If the participant 
does not comply with the request within the seven-day period, his right to participate in the promotion will 
lapse. This arrangement means that the registration period is extended. (Item 6.) 
13. If a participant registers with misleading, false or fraudulent information, their registration will not be 
activated. If participants violate the terms of the promotion, provide incorrect information about themselves, 
use unfair means and/or attempt to participate in the promotion more often than allowed under these terms 
and conditions, Renewd® has the right to exclude them from the promotion and will inform the participant 
by e-mail that his registration will no longer be processed or that he will be excluded from participation in the 
promotion. 
  



 

 

 
 
 
 
14. Renewd® directly manages the implementation of the promotion, processes the participants' personal 
data on behalf of the official partners. Renewd® is committed to secrecy and data protection regarding the 
information submitted by the participants. Participants can obtain more detailed information about the initial 
collection and processing of their data, and the rights to which the participants are entitled at by sending an 
email to cashback@renewd.com. 
15. The participant agrees to these conditions of participation when registering in accordance with Article 6. 
16. Renewd® is entitled to terminate the promotion early if proper execution of the promotion cannot be 
guaranteed for technical and/or legal reasons. 
17. This cashback promotion cannot be combined with other promotions, discounts or vouchers from 
Renewd® or the official partners and its subsidiaries. 
18. If a provision of the Terms and Conditions becomes invalid in whole or in part, the validity of the other 
provisions remains unaffected. An invalid provision will be replaced by a provision that is both legally 
possible and comes closest to the invalid provision in terms of content. The same applies to any gaps. 
19. The law of the Netherlands shall apply to the exclusion of the United Nations Convention on Contracts for 
the International Sale of Goods. Consumers with habitual residence abroad can always invoke the 
mandatory law of the state where they have their habitual residence, regardless of the choice of law. 


